
DOCUMENT REQUEST FROM CUSTOMS TO FA/DECLARANT 

1. Go to Document Review Request(S) and click 

 

 

 

 



2.  Go to repository link and click Review/Request for Documents.  

 

 

 

 

 



3. Click Review Request Document List 

 

 

4. Click Document Type and select Document Review Request 

 

 



5. Choose File and click Upload. If successfully uploaded, notification File(s) uploaded successfully 

will appear 

 

6. Click Submit 

 

 



7. Status change to Submitted 

 

 

  



AFTER CUSTOMS REVIEW THE SUBMITTED DOCUMENTS 

1. Go to Approved Document Review Request(S)  

 

 

 

 



2. Click Accept to accept the assessment by customs. 

 

 

3. Status will change to Assessment Accepted. FA can proceed to pay the duty or create VEP if the 

status is Cleared 

 


